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WOMEN ARE MAXING OUT—AND  
BURNING OUT—DURING COVID-19

These findings are part of ongoing LeanIn.Org and SurveyMonkey research on how 
COVID-19 is affecting women’s finances, job security, home life, and overall well-being.  
For more information and results, visit leanin.org/research/covid-19.

Media inquires/ request for comment: 
Beth Parker, beth@sgff.org; Rachel E. Cooke, rec@sgff.org

Women’s well-being and workload:

• Topline findings
• Survey methodology

Citation: If you do use this data, we ask that you please cite LeanIn.Org and SurveyMonkey, 
for example:

• “Based on research conducted by LeanIn.Org and SurveyMonkey” 
• “LeanIn.Org and SurveyMonkey poll, 4/13/20–4/17/20”

Topline Findings
from a survey of 3,117 people conducted 4/13/20–4/17/20

LeanIn.Org research on women’s well-being and workload during 
the COVID-19 pandemic.

Key Findings
Women are more likely than men to be experiencing symptoms of stress and 
burnout during the COVID-19 pandemic. Twenty-five percent of women have had 
physical symptoms of severe anxiety, such as a racing heartbeat, compared to just 
eleven percent of men. Women are also about 50 percent more likely than men 
to feel that they have more to do than they can possibly handle. 

These findings are not surprising given that women are spending significantly 
more time than men on household labor, childcare, and caring for family 
members during the pandemic. Women who work full time and have a partner
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Stress and Burnout
Women are more likely than men to be experiencing symptoms of stress and burnout 
during the pandemic.

• Women are more likely than men to feel that they have more to do than they can 
possibly handle (25% W / 17% M).

• Women are twice as likely as men to have severe anxiety with physical reactions (25% 
W / 11% M). 

• More than half of women (52%) are experiencing sleep issues, compared to about a 
third of men (32%).

and children are typically spending 20 more hours a week on housework and 
caregiving than men in the same situation. Women of color and single mothers 
are doing even more. 

This research also shows that people are receiving limited support at work as they 
try to manage this sharp increase in housework and caregiving responsibilities. 
Less than half of employees say their company is changing their policies to offer 
more flexibility, and even fewer say that their scope of work has been adjusted or 
a manager or HR team member is checking in on their well-being.
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Women who have a full time job, a partner, and children are experiencing more 
symptoms of stress and burnout than men in the same situation.

• Nearly 1 in 3 women who work full time and have a partner and children feel that they 
have more to do than they can possibly handle, compared to about 1 in 8 men in the 
same situation (31% W / 13% M). 

• More than twice as many women as men who work full time and have a partner and 
children have severe anxiety with physical reactions (22% W / 10% M).

Which of the following have you experienced in the last two weeks? (Select all that apply)

Men overall Women 
overall

Men who 
work full time 

and have a 
partner and 

children

Women who 
work full time 

and have a 
partner and 

children

Concerned about the well-being of 
my partner, children, and/or parents 
or other relatives

52% 62% 70% 77%

Trouble sleeping or sleeping too 
much 32% 52% 35% 55%

Stress about your or your family’s 
ability to pay your bills 32% 36% 35% 29%

Increased tension with family 
members 23% 28% 40% 39%

Thoughts that you have more to do 
than you can possibly handle 17% 25% 13% 31%

Anxiety so severe that you have 
physical reactions (e.g., heart racing) 11% 25% 10% 22%

Housework and Caregiving

Total time spent on housework and caregiving
On average, women who work full time and have a partner and children are spending at 
least 71.2 hours per week on housework and caregiving, while men in the same situation 
are spending no more than 51.5 hours. 
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Among women and men who work full time and have a partner and children:

• Most women are spending at least 21 hours per week on housework, while most men 
are spending 14 hours or less. 

• Women are spending an average of 39.8 hours per week on childcare, compared to 
32.4 hours for men. 

• Women are spending an average of 10.4 hours per week caring for elderly or sick 
relatives, compared to 5.1 hours for men. 

Housework
Women who work full time and have a partner and children are more likely than men in the 
same situation to spend at least three hours a day on housework (57% vs. 40%).

Since the onset of the coronavirus pandemic, about how many hours per day do you spend on 
housework, including cooking, cleaning, and grocery shopping (not including child care or other 
caregiving) for your household?

Men who work full time and 
have a partner and children

Women who work full time 
and have a partner and 

children

0 hours per day 3% 3%

1 to 2 hours per day 57% 39%

3 to 4 hours per day 25% 40%

5 to 6 hours per day 10% 7%

7 to 8 hours per day 1% 4%

9 or more hours per day 3% 6%

No answer 0% 0%

3 or more hours per day 40% 57%
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Childcare 
Women who work full time and have a partner and children spend more time on childcare 
than men in the same situation.

[Among people with children] Since the onset of the coronavirus pandemic, about how many hours per 
day do you spend caring for your children, including entertaining them or helping them with school?

Men who work full time and 
have a partner and children

Women who work full time 
and have a partner and 

children 

Hours per day (mean) 4.6 5.7

Hours per week (mean) 32.4 39.8

Caregiving for relatives
On average, women who work full time and have a partner and children spend twice as 
much time caring for elderly or sick relatives as men in the same situation.

Since the onset of the coronavirus pandemic, about how many hours per day do you spend caring for 
or providing support to elderly or sick parents or other relatives, either in your home or outside your 
home?

Men who work full time and 
have a partner and children

Women who work full time 
and have a partner and 

children 

Hours per day (mean) 0.8 1.5

Hours per week (mean) 5.1 10.4

Heavier workloads
Single mothers are spending more time on housework than women overall, and women 
of color are spending more time than white women. 

• Of the demographics we analyzed, single mothers were most likely (81%) to spend 
three or more hours per day on housework.

• More than three-quarters of Black women and Latinas (76% and 79%, respectively) are 
spending 3 or more hours per day on housework, compared to just over half (55%) of 
white women.
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Since the onset of the coronavirus pandemic, about how many hours per day do you spend on 
housework, including cooking, cleaning, and grocery shopping (not including child care or other 
caregiving) for your household?

Men 
overall

Women 
overall

Single 
mothers

White 
women

Black 
women

Latinas

0 hours per day 5% 2% 0% 2% 2% 0%

1 to 2 hours per day 49% 35% 17% 42% 20% 19%

3 to 4 hours per day 27% 37% 41% 36% 46% 42%

5 to 6 hours per day 10% 13% 20% 12% 14% 15%

7 to 8 hours per day 4% 6% 10% 4% 6% 13%

9 or more hours per day 4% 5% 10% 3% 9% 10%

No answer 1% 1% 2% 1% 3% 2%

3 or more hours per day 45% 62% 81% 55% 76% 79%

Single mothers are spending more time on childcare than women with children overall, 
and Black women and Latinas with children are spending more time than white women 
with children.

• Compared to women overall, single mothers are spending an average of 7 more hours 
per week on childcare. 

• Compared to white women, Latinas and Black women are spending an average of 
between 4 and 12 more hours per week on childcare.

[Among people with children] Since the onset of the coronavirus pandemic, about how many hours per 
day do you spend caring for your children, including entertaining them or helping them with school?

Men 
overall

Women 
overall

Single 
mothers

White 
women

Black 
women

Latinas

Hours per day (mean) 5.6 8.7 9.6 8.2 9.9 8.8

Hours per week (mean) 38.9 60.6 67.3 57.4 69.1 61.6
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Single mothers are spending more time caring for elderly or sick relatives than women 
overall, and Black women and Latinas are spending more time than white women.

• Compared to women overall, single mothers are spending almost twice as many hours 
per week caring for elderly or sick relatives. 

• Compared to white women, Latinas and Black women are spending between two and 
three times as many hours per week caring for elderly or sick relatives.

Since the onset of the coronavirus pandemic, about how many hours per day do you spend caring for 
or providing support to elderly or sick parents or other relatives, either in your home or outside your 
home?

Men 
overall

Women 
overall

Single 
mothers

White 
women

Black 
women

Latinas

Hours per day (mean) 1.3 2.4 4.7 1.7 4.7 3.8

Hours per week (mean) 9.2 16.8 32.9 11.7 33.0 26.2

Supportive Employer Practices
Fewer than half of employees say that their company has taken supportive action in 
response to the coronavirus pandemic.

Among people working from home:

• Only half (52%) say that their employer has changed policies to allow more flexibility.
• Fewer than one in five (18%) have had their scope reduced or priorities adjusted.
• Less than half (41%) have had a manager or HR staff member checking in on their well-

being.

Among essential workers:

• Just over one-third (36%) say that their employer has changed policies to allow more 
flexibility.

• Only one in six (16%) have had their scope reduced or priorities adjusted.
• Fewer than one in four (24%) have had a manager or HR staff member checking in on 

their well-being.
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[Among currently employed] Which of the following describes what your company is doing in response 
to the coronavirus epidemic? (Select all that apply)

All People working 
from home

People working 
outside the home as 

essential workers

Changing policies to allow more flexibility 41% 52% 36%

Going above and beyond to make sure you 
feel supported 39% 43% 39%

Staff (e.g., your manager or HR) are checking 
in with you to see how you’re doing 31% 41% 24%

Your manager has made accommodations 
with you 26% 34% 21%

Reducing your scope of work and/or 
resetting your priorities 18% 18% 16%

Requiring you to work more hours 8% 5% 12%



9

Black and Latinx workers are more likely than white workers to work outside the home as 
essential workers.

Since the onset of the coronavirus pandemic, about how many hours per day do you spend caring for 
or providing support to elderly or sick parents or other relatives, either in your home or outside your 
home?

Men 
overall

Women
overall

White 
men

Black 
men and 
Latinos1 

White 
women

Black 
women Latinas

Working from home 41% 44% 42% 34% 49% 37% 33%

Working outside 
of the home as an 
essential worker 
(e.g., healthcare 
provider, grocery 
clerk)

44% 41% 42% 50% 38% 51% 44%

Working outside 
the home but not 
an essential worker

6% 3% 5% 9% 2% 6% 6%

Other 8% 11% 10% 3% 10% 5% 16%

Methodology
These findings are from a SurveyMonkey Audience poll conducted online on April 13–17, 
2020 among a total sample of 3,117 adults ages 18 and over living in the United States.  
Respondents for these surveys were selected from more than two million people who take 
surveys on the SurveyMonkey platform each day. The modeled error estimate for the full 
sample is plus or minus 2 percentage points. Data have been weighted for age, race, sex, 
education, and geography using the Census Bureau’s American Community Survey to reflect 
the demographic composition of the United States age 18 and over.

1 The categories of Black men and Latinos were combined due to small sample sizes.

https://www.surveymonkey.com/

